
OFFICE OPENING: 

 

Welcome back! We hope this letter finds you and your family safe and in good health! 

Due to the Covid-19 virus and its arrival and spread throughout California and the United States as well 
as the rest of the world and in response to the local, state and national dental organizations, our office 
has been closed since March 19, 2020 except for emergency appointments. However, we are ready to 
open our office to regular treatment and are anxious to continue the care of our patients that was 
interrupted by this hiatus. We will start seeing patients again on Tuesday, May 26, 2020! 

For those of you amid treatment, and those that have communicated with our office during this time, 
Donna will be calling you to schedule appointments to schedule appointments and to hear about your 
dental concerns. For those of you that have not been seen for a while or are concerned about their 
dental condition, we encourage you to communicate with Donna directly or through the vehicles on our 
website, www.sddis.com. We have inserted and new dialogue box where we can communicate with you 
in real time! 

One of the positive aspects of the work stoppage is that it has given the profession a reason and time to 
reassess the way we deliver our care and protect our patients and staff. Dentistry is very safe! Since the 
1970’s and the HIV/AIDS concerns, when dentistry first instituted PPE with gloves, masks and eye 
protection, we have been at the forefront of infection control following the recommendations of the 
American Dental Association (ADA), the U. S. Centers for Disease Control and Prevention (CDC), and the 
Occupational Safety and Health Administration  (OSHA). There have been no, that is zero, instances 
where disease has been spread to patients or staff in the delivery of dental care, and that includes such 
infectious diseases as HIV, SARS, MERS, Ebola, and Swine flu (H1N1). We are very concerned and 
protective of our dear patients and our invaluable staffs! But there is always room for improvement, and 
we have spent this time reevaluating our procedures. As such you will notice some changes in our 
procedures and techniques during this time of still active infection of the Covid-19 virus, and in the 
future. 

First, on communicating with our office, your will be asked questions to assess your health pertinent to 
the Covid-19 infection, and we will be asking and testing the staff in the same way. We ask that you 
wear a facial mask when you arrive. The front door of the office will be locked, so please knock to 
announce your arrival. You will be greeted by a staff member and your temperature will be taken with a 
non-contact thermometer, and we will ask you to wash or sanitize your hands. We ask that you come 
alone to minimize the number of people in contact with our staff and other patients. If you require 
someone to bring you, they will be asked to wait outside or in their car until you are finished with your 
treatment. 

You may notice that I and my staff are wearing more or different PPE for certain treatments, particularly 
those where a high-speed hand piece is creating a possibly infectious aerosol.  We have also procured 
air purifiers for the treatment rooms to remove pathogens from the air. And we have redoubled our 
disinfection procedures of the whole office and particularly the treatment rooms so that contagious 
agents are not transferred among patients and staff. We are doing this for your and our protection. 

http://www.sddis.com/


You wonderful patients are the reason we enjoy our profession so much, and we are very concerned 
about your health, including your dental needs. We are doing our best to keep everyone safe and we 
look forward to seeing you and caring for you soon. 

Warmest regards, 

Dr. Johnson, Donna, Linda and Keosha` 


